insight - System Requirements

simply a better wa

Depending on the number of users either SQL Server (32/64 bit) or SQL Express (32/64 bit) is used as
123insight's underlying database engine.

To help our customers achieve this environment we provide a free Network Verification Service via our
Recommended Partner, Blue Chip Data Services Ltd. This Verification Service is in the form of a
telephone survey during which a series of key configuration details can be checked. Where any
areas fall short of minimum requirements Blue Chip can provide a quote for addressing these.

These guidelines are now split into 3 sections: SQL Express (for up to 5 users), SQL Server and
the Client.

1. SQL Express 2005/2008/2008-R2 for a single user or

small network (up to 5 users)
The minimum recommended specification for either a stand alone workstation running SQL Express or

one that participates in a client/server scenario is as follows (obviously more RAM and a higher specification processor would
provide better performance):

Pentium IV Processor or equivalent

1GB of RAM

32/64 bit Windows XP Professional/Vista/Windows 7 (excluding Home Editions)
1Gb of free Hard Disk space

Screen resolution of 1280x800 or higher

2. Networked solutions for multiple users - using SQL Server

123insight may only be run as a multi user SQL application on a Windows 2003/2008/2011 Server or SBS (Small Business
Server) (32 bit or 64 bit). In this environment each workstation runs the application locally and the server acts as the central
data repository.

Please refer to the Microsoft web site for recommended hardware specifications for running the above server and SQL systems.

3. Client Workstation specification will be as per the workstation listed in

section 1.
123insight is compatible with Office 2007 and 2010.

Windows Server and SQL Server should not be installed by anyone who does not fully understand the
complexities of this software.

Please note: 123 Insight Limited does not provide hardware or operating systems as described above, nor do we support
hardware or operating systems. However our Approved Partner Blue Chip is able to service all of these needs.

Blue Chip
Blue Chip Data Systems Tel: +44 (0)1202 464300
19 - 25 Nuffield Road Fax: +44 (0)1202 660606
Poole, Dorset Web: www.bluechip.uk.com
BH17 ORU Email: ict@bluechip.uk.com
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Email: info@123insight.com Web: www.123insight.com.
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